About Us

The Fairmont Peace Hotel has been a Shanghai landmark and social hub since its opening
in 1929, enjoying a premier location on the Bund with a stunning view of the Huangpu
River and Pudong skyline.
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. 8RR/ Assistant Director Of Sales

Primary Responsibilities

Able to demonstrate outstanding performance in both maintaining key corporate accounts
and hosting large-scale meetings and events.

To manage group bookings in relation to room availability, room type and customer
spending potential to maximize rooms.

To ensure a high level of exposure both within the hotel and in local market areas through
direct sales solicitation, telephone contacts and written communications.

To ensure standards of excellence in performance is achieved both within sales related
responsibilities and as an ambassador for sales with other team players throughout the
hotel.

To maximize daily sales call into the field where leadership examples drive sales
effectiveness with team players.

To recommend and prepare a master list of yearly sales blitz requirements for the hotel
based on Business Travel and Group rate offers within local market and nearby feeder
markets.

To establish programs and direct efforts to achieve room production of goals and to
develop and new relationships with customers.

To achieve daily targeted level of sales call.

To maximizes up selling opportunities whenever possible.
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Qualifications
o Fluent spoken English and Chinese, with strong written English skills.
e A proven ability to drive sales performance and deliver results.
e Ability to prioritize workload effectively, with strong organizational and time
management skills.
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Contact person $£Z& A: Catherine Zhu
Email B R HF4E: catherine.zhu@fairmont.com
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