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About The American Chamber of
Commerce in Shanghai

The American Chamber of Commerce in Shanghai
(AmCham Shanghai), known as the “Voice of
American Business” in China, is one of the largest
American Chambers in the Asia-Pacific region.
Founded in 1915, AmCham Shanghai was the third
American Chamber established outside the United
States. As a non-profit, non-partisan business
organization, AmCham Shanghai is committed to
the principles of free trade, open markets, private

enterprise and the unrestricted flow of information.

About AmCham Shanghai’s
Trade Facilitation Taskforce (TFT)

AmCham Shanghai’s Trade Facilitation Taskforce
engages Shanghai Customs (Customs) and the
China Inspection and Quarantine Services (CIQ)
regularly on key issues related to import and export
business. In March 2007, the Chamber launched
the Customs Taskforce to improve communications
between AmCham Shanghai members and Shanghai
Customs. In 2012, the Taskforce was renamed
the "Trade Facilitation Taskforce" because of the
inclusion of ClQ. Each year, AmCham Shanghai
invites companies from the manufacturing, logistics
and trade sectors to participate in the “Trade

Environment Satisfaction Survey.”
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I. Introduction

The American Chamber of Commerce in Shanghai’s 2018 Trade Environment Satisfaction Report is
based on the 2018 Trade Environment Satisfaction Survey. The survey was conducted in early June and
had responses from 70 companies. This report is an integral part of AmCham Shanghai’s Trade Facilitation
Taskforce (TFT) dialogue with Shanghai Customs and Shanghai China Inspection and Quarantine Services
(CIQ). AmCham Shanghai began a special initiative with Shanghai Customs in 2007, and began a parallel
dialogue with Shanghai CIQ in 2012. Our annual Trade Environment Satisfaction Report provides concrete

feedback and recommendations to improve the trade facilitation environment in Shanghai.

According to this year’s survey results, Customs and CIQ have made further progress in lowering costs and
reducing clearance times, but transparency and collaboration issues among trade facilitation authorities
continue to pose challenges for American companies operating in Shanghai. Most respondents identified the
single-window clearance system as the most helpful new reform. In contrast, not a single respondent labeled
preferential policies from the Shanghai Free Trade Zone (FTZ) as such. Respondents ranked further fulfillment
of the WTO Trade Facilitation Agreement’ (TFA) and more tangible benefits from qualifying as an Advanced
Certified Enterprise / AA enterprise as the top two policies they were looking forward to in 2018.

This survey was taken during a time of heightened regulatory uncertainty. Customs and CIQ were merged
after the National People’s Congress in March 2018. Survey respondents have high hopes that the merger will
lead to less repetitive paperwork, simplified classification procedures and faster clearance times. However,
only 38% of respondents reported they had received enough information about enterprise recertification,
one of the first measures introduced after the merger. As the merger continues, there will likely be more
changes in Customs procedures and regulations that will lead to more ambiguity in the next year. Trade
tensions between the United States and China will add to the overall atmosphere of uncertainty, as both

governments have introduced punitive tariffs that must be carried out by Customs authorities.

Recommendations

AmCham Shanghai is pleased that Shanghai Customs has made efforts to brief AmCham member
companies on Customs policy developments and to seek out the views of the business community. To further
facilitate trade, AmCham Shanghai urges that Shanghai Customs continues with additional measures to
integrate Customs and CIQ operations beyond single-window declarations, and fully implement the trade
facilitation reforms listed in the July 2018 Shanghai “100 Measures” initiative. In addition, more interactions
and policy briefings will minimize regulatory uncertainties for companies. We also encourage the central
government to play a positive role by introducing more reforms and preferential policies in the Shanghai FTZ

and reexamining the possibility of establishing a Free Trade Port (FTP) with significant reforms in Shanghai.

As for our member companies, we recommend they continue to engage with Customs authorities to gain
a better understanding of Customs priorities and policies and upgrade their Customs Enterprise Rating to

enjoy better trade facilitation measures.

1 In September 2015, China became the 16th WTO member to formally accept the WTO’s Trade Facilitation Agreement (TFA).
The Agreement includes provisions to “expedite the movement, release and clearance of goods, including goods in transit”.
It also intends to enhance the cooperation between different customs and other related authorities on trade facilitation and
customs compliance issues.
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Il. Survey Demographics

This year’s survey was conducted in early June 2018 and received 70 responses. The majority of
participants came from the manufacturing sector (50%), followed by third-party logistics providers (21.5%)
and the import/export sector (17.1%). A majority (64.3%) of respondents reported revenues exceeding

US$100 million last year and 21.4% reported revenues between US$10 — US$50 million.

What industry does your company operate in?

50 -

B Manufacturing

[ Third-party logistics provider 8 6<y
Import/Export Trading ® °

B Other

Cross-border e-commerce

N

Enterprise Classification Ratings: Increased Awareness

This year’s results show a significant jump in company rating levels in both Customs’ and CIQ’s
enterprise rating systems. Though the largest percentage of respondents remain in the Customs General

Customs Enterprise Rating

49% 50%
2016 M 2017 M 2018
42%
32.9%
26%
21%
15% 16% 16%
%
10% 12
7.1%
3%
0 m 0%
Advanced Certified General Certified General Credit Discredited Do not know
Enterprise Enterprise Enterprise Enterprise
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CIQ Enterprise Rating

M 2017 W 2018
16 39% 31% 40% 21 0% 2% 0% 30% 21%
.
[ | N . | [ [
——y | I [ | N
i § e 5 | [ | e
Grade AA Grade A Grade B Grade C Do not know

Certified Enterprise (50%) and CIQ Grade A level (40%) categories, there was a significant increase
in those who have received Advanced Certified Enterprise and CIQ Grade AA level categorization.
Companies in these two categories increased from 15% and 16% in 2017 to 32.9% and 39% in 2018,

respectively.

Last year a large number of respondents did not know their Customs and CIQ Enterprise ratings (12%
and 30%, respectively). These rates dropped to 7.1% and 21% in this year’s survey. Understanding
and upgrading Customs and CIQ enterprise ratings can help companies decrease risks and improve
relationships with related government agencies. More importantly, companies with higher ratings are
subject to fewer inspections and receive better services. In last year’s report we recommended to our
member companies that they understand their ratings and it is encouraging to see that companies have

followed that advice.

Authorized Economic Operators (AEO)

In 2014, China adopted the World Customs Organization’s (WCO) Authorized Economic Operator (AEO)
classification system. AEOs, including Advanced Certified Enterprises and General Certified Enterprises,
enjoy mutual recognition and preferential Customs treatment (for example, reduced port handling costs,
insurance and logistic fees) from 33 countries/regions (as of December 2017), including 28 EU member
states, Singapore, South Korea, Hong Kong SAR, and Switzerland.? China is also actively pursuing AEO
mutual recognition agreements with the United States, Japan, Malaysia and countries along its “Belt and
Road Initiative (BRI).” ®

2 Sometimes only Advanced Certified Enterprises (ACEs) are recognized in the Mutual Recognition.

3 The Belt and Road Initiative (BRI) is a development strategy first proposed by Chinese President Xi Jinping during his visit to
Central Asia in 2013. It aims to promote economic cooperation and connectivity between China, Eurasian and Asia-Pacific
countries by interlinking trade deals and infrastructure projects throughout the area.
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AEQs also enjoy priority inspection and release, a designated Customs coordinator (an assigned key Customs
person of contact for request handling), and joint incentives from other government agencies. As China
continues to expand its Customs relationship with other countries through the AEO platform, companies should
consider applying for AEO certification and upgrading their Customs ratings. This will enable them to achieve

higher clearance efficiency and other potential indirect benefits.

New Classification Measures

In March 2018, China’s General Administration of Customs of China (GACC) released the new Measures
for Enterprise Customs Credit Rating (GACC Order No. 237), which took effect on May 1, 2018, and
replaced the previous Interim Measures (Order No. 225). The new Measures include significant
regulatory changes such as requiring companies to submit their enterprise credit information in an
annual report and new treatment measures for companies in different categories. The new rules also
attempt to bring China’s system into closer alignment with the AEO regulations outlined in the WCO

framework, which should lead to greater mutual recognition in the future.

Do you feel that your company has accessed enough guidance from Customs on

Customs enterprise recertification?

o,
40.1 4% 38.5%
M Yes
X B Neutral / Sometimes
4 3 ‘y No, we c.annot ac.:cess
[ (] enough information
\—¥ B Not sure

The new regulations clarified some provisions for preferential treatment for companies in different

” «

credibility rankings that had been included in the Interim Measures No. 225, including “higher,” “reduced”
and “simplified.” The Measures state that “the average import/export inspection rate (hereafter referred
to as “inspection rate”) for Advanced Certified Enterprise will be less than 20% than that of the General
Enterprise Enterprises. The inspection rate for General Certified Enterprises will be 50% lower than
that for the General Credit Enterprise. At the same time, Discredited Enterprises will be subject to an

inspection rate of above 80%.”

By providing preferential treatment (for example, potential exemptions of the guarantee deposit) to certified
enterprises and punitive treatment (for example, longer waiting periods for recertification) to discredited
enterprises, the Measures encourage companies to work toward higher rankings. In addition, the new
regulation also introduces a joint supervision system that includes other government agencies such as the State

Administration for Industry and Commerce, State Tax Bureau and the Ministry of Ecology and Environment.
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Despite Customs efforts, 40% of respondents were ambivalent about whether they had enough
information on this joint supervision system. Only 38% said they were able to obtain enough guidance
from Customs on the enterprise recertification process, while 17% said they could not access enough
information. Customs should continue to promote the measures and enhance the transparency and

effectiveness of these new policies.

I1l. Challenges: Transparency and Collaboration

This is the first year our survey asked respondents to rank the challenges they faced. It shows that confusion
over the person/department of contact for different Customs compliance matters and limited access to
these departments are the top challenges for member companies. Other challenges included inconsistent or
repetitive documentation requirements from Customs/CIQ in different locations, and failure to respect the
minimum 30-day advance notice on regulation and content changes. We believe there will be improvement

as Customs moves forward with its restructuring plan and introduces more integrated measures.

Please choose from the following challenges that may have most hindered your

business.

Confusion in department of contact in respect of
the different Customs compliance matters, and
limited access to these departments

|

33.4%

Inconsistent or repetitive documentation
requirements from Customs/CIQ in different
locations

21.4%

Lack of minimum 30 days advance notice on
regulations and content changes

19%

Lack of specific guidance and regulations regarding
implementation: such as confusion in the self
assessment and voluntary disclosures

(e.g. valuation / classification )

14.3%

Insufficient use of automation and information
technology in routine documents and payments

9.5%

Insufficient collaboration between Customs and

CIQ (e.g. limited information sharing) 2.4%

B

A. Transparency

A sizeable portion of respondents (47.1% and 42.9% respectively) indicated that both Shanghai Customs

and Shanghai CIQ were more transparent, efficient and predictable compared to last year. On the other



2018 TRADE FACILITATION TASKFORCE SURVEY REPORT 6

hand, only 50% of respondents felt they were able to access sufficient information (for example, relevant
laws, regulations and administrative rulings) through Shanghai Customs’ and CIQ’s websites, as well as
other public information platforms. This was a drop from last year (70%) and a return to the level seen

two years ago (53%).

We asked our member companies about this change and they attributed the backward movement to the
lack of “timely policy updates” and “detailed implementation information.” They also urged that Customs
provide more guidance on non-tariff requirements. This type of information will become especially

important as Customs undergoes its massive restructuring.

Compared with last year, do you think your routine dealings with Shanghai

Customs have become more transparent, efficient, and predictable?

38.54% 47.1+

W Yes

I Neutral / Sometimes

4.4+
o (<]

No, we cannot access enough information

B Not sure

Compared with last year, do you think your routine dealings with Shanghai CIQ

have become more transparent, efficient, and predictable?

42.9

W Yes

I Neutral / Sometimes

47.1 %

2.9

No, we cannot access enough information

\_~ B Not sure
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Is your company able to access sufficient necessary information from Shanghai

Customs and CIQ (for example, application procedures) online, or through other
public information platforms?

50« 28.6+ 21.4«%

ww -

Yes Not sure No, it's not sufficient

B. Collaboration

For many years, companies have pushed for improved collaboration and coordination among Customs
and CIQ as well as among different regional Customs offices. Survey respondents continue to believe
that improvement is needed in this area. Only 31% feel different Customs authorities across China are
willing to work together, 36% said that the level of cooperation met expectations and 33% reported that
documents are not repetitive. There was also a sharp decrease in those who felt that Customs and CIQ
are working together under one roof and conducting official controls in one place. Members expect this
coordination to improve with the merger and 64.3% believe that it will lead to improved efficiencies in

clearance costs and times.

Attitudes toward collaborations between Shanghai Customs, CIQ and other related

agencies

Il Agree M Disagree M Neutral Do not know

2.4%

The level of cooperation
2018

between Customs, CIQ and
other related administrations
(e.g., MOFCOM and other port

sectors) meets my expectations 2017

4.8%

Customs and CIQ are
cooperating functionally
together under one roof and
conduct official controls

in one place

2018
9%
2017
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1V. Trade Facilitation Performance

A. Operational Efficiency

Satisfaction levels regarding automation and cost savings improved slightly. A majority (57.2%) of
respondents agreed that sufficient automation and information technology adoption has taken place in
their routine import/export transactions (for example, duties and other fees), scoring a slightly higher

rate than last year (53%).

Do you agree that sufficient automation and use of information technology have

taken place in your company's routine import/export transactions (for example,
duties and other fees)?

M Yes = No 4.3%

B Neutral B Not sure
(o)
I Io4£

57.2

53«

Do you agree that the cost you incur in Shanghai due to clearance time uncertainty
(for example, holding additional inventory, carrying cost of capital and transaction-

based inspections), is lower compared to that in elsewhere in China?

358« 333, 39

21.44
I 9.5+

2017 2018 2017 2018 2017 2018 2017 2018
Agree Neutral Disagree Do not know
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There was also a small increase in the percentage of respondents who agreed that “the cost they
encounter in Shanghai due to clearance time uncertainty (for example, holding additional inventory,
carrying cost of capital- and transaction-based inspections) is lower than elsewhere in China.” This year’s
rate was 35.7% compared to last year’s 34%. However, there was an increase (21.4% from last year’s 15%)
of those who disagreed that costs were lower in Shanghai. This change could be the result of GACC’s
efforts to standardize procedures and operations of regional Customs offices under the Nationwide

Customs Clearance Integration Regime (see more about this program in section V. (C) below).

V. Key Regulations and Reforms

The GACC and Shanghai Customs have introduced numerous reforms in the past few years to facilitate trade
in Shanghai. Some reforms like the single-window system have had a positive impact, while others, like the
FTZ, have had fewer tangible benefits. This section examines the views of respondents on these key reform

programs.

When asked which regulations or reforms have been the most helpful, the single-window system was by far
the top choice (35.7%). The next two most popular were China’s mutual recognition of AEO status with other
countries (19%) and a well-maintained, detailed official online version of China Tariff Schedules (16.7%). None of
the respondents identified “preferential policies for companies operating in the Free Trade Zones” as the most

helpful reform.

Which of the following items has been the most helpful to your company?

ntroduction of the single-window system ol 7
Introduction of the single-wind t 35.7%
China's mutual recognition of Authorized Economic _ 19%
Operator (AEO) status with other countries °
A well-maintained, detailed official online version _ o
of China Tariff Schedules 16.7%
Introduction of the online Customs service _ 14.3%
platform ("Internet Plus Customs") o270

Advance payment of duties to Customs before _ 9.5%

goods' arrival to expedite clearance

Periodical or consolidated duty payment to Customs - 4.8%
(e.g. monthly)

Preferential policies for companies operating in 0%
the Free Trade Zones
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A. Single-window System

The single-window system was implemented nationwide in November 2017. To improve customs
clearance efficiency and reduce costs, it enables companies to declare cargo and taxes in one
submission through a new online platform. Under the new scheme, companies no longer need to submit
duplicative trade documents to 11 different authorities including Customs, Immigration Inspection,
Inspection and Quarantine, China Maritime Safety Administration (MSA) and other departments. All
these authorities can access and share companies’ declaration data, logistical control information
and credit standings. The reform is an effort by the central government to provide coordinated and

standardized services from different departments.

Compared with last year, has your company seen improved clearance efficiency

brought by the single-window system?

45.8+

H Yes

B Neutral/somehow
Not sure

M No

40+

B. Shanghai Free Trade Zone (FTZ)

Despite the Shanghai government’s renewed efforts, the FTZ continues to slip in importance to
AmCham Shanghai member companies. As noted above, not a single respondent in this year’s survey
said that “preferential policies for companies in the FTZ” was the most helpful reform. As China’s first
mainland FTZ, the Shanghai FTZ was established in 2013 with high expectations as a testing ground for
reforms. Indeed, the Shanghai FTZ did generate important reforms, such as reduced customs duties and
streamlined clearance processes, the single-window system, Free Trade Accounts and the introduction
of a negative list approach to investment. Once proven in the FTZ, these reforms were then extended
outside the zone. Ironically, this had the result of reducing what was special about the FTZ. This helps

explain the low ranking of the FTZ in our survey.

In late 2017, Shanghai revealed an intent to establish a Free Trade Port (FTP) with “the highest

international standards.” As annonced by the municipal government, FTP would become an upgraded
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form of FTZ, and technically be an “offshore territory,” which would allow more freedom in trade,
investment, financing and shipping/transportation. It would go further than the FTZ with more relaxed
capital controls, free customs duties and minimal clearance procedures. In April, China’s southernmost
province Hainan announced it would establish an FTZ and develop it into China’s first FTP by 2025. In
June, Shenzhen’s municipal government also announced it would develop Shenzhen Port into an FTP by
the end of 2020 “by further cutting red tape and streamlining customs clearance procedures.” As other
cities race to deliver the first FTP, the establishment of an FTP has disappeared from Shanghai’s official

development plan. At this time, Shanghai’s intentions in this regard are not clear.

While AmCham Shanghai fully supports the central government in introducing deeper and more
substantial reforms nationwide, we also note that the establishment of an FTP that includes substantial
reforms would be beneficial to the large number of American companies that are based in Shanghai and
move their products through Shanghai’s ports. In addition, such an initiative would help the city meet its

goal of establishing “centers of trade, finance economy and shipping” by 2020.
C. Nationwide Customs Clearance Integration Regime

Piloted in June 2016, and officially taking effect nationwide on July 1, 2017, the Nationwide Customs
Clearance Integration Regime is one of the most important trade facilitation reforms of recent years. It
aims to integrate and standardize the practices of Customs offices throughout the country. The reform
established Risk Prevention Centers and Tax Collection Centers across the country to manage the entry
of all imported goods as well as verify the accuracy of tax filings for goods imported through all Chinese
ports. There are three of each type of center (six total nationwide). These offices are responsible for
managing how goods are inspected and taxed throughout the country and are supposed to ensure
that policies are uniformly implemented. According to the survey results, the reform appears to have
had some impact with 46% reporting that they have “somehow benefited from the reform” and 40%
of respondents stating they “have seen significant improvement in clearance efficiency.” This number

should increase as the program becomes more established.

How would you describe the impact on your company from implementation of the

"Nation-wide Customs Clearance Integration Reform" in the past year?

40+ 46 10 4

I

Have seen significant Somehow benefited Not sure Negatively impacted
improvement (e.g. from the reform by the reform
clearance efficiency)
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D. Customs/CIQ Merger

Under the government restructuring, AQSIQ's responsibilities in entry/exit
inspection, quarantine, and labeling standardization were consolidated into the

Customs (GAC). What is your expectation in this new scenario?

64.3« 33.3% 2.4«

N —

Reduced clearance Regulatory uncertainty No impact
time/cost during the shift

During the National People’s Congress meeting in March 2018, the central government approved plans to
restructure and merge several agencies. In April 2018, the Chinese government announced that China’s
Administration of Quality Supervision, Inspection and Quarantine (AQSIQ)’s entry-exit inspection and
quarantine department, along with its responsibilities, were consolidated into the GACC. As a part of this
reorganization, companies no longer need to obtain AQSIQ’s Certificate of Inspection for Imported/Exported

Goods and should see a more simplified process of declaration, inspection and clearance.

Respondents have high expectations for this reform. When asked whether it would lead to reduced clearance
times/cost or regulatory uncertainty, most members (64%) chose the former. Some respondents provided
concrete feedback on their expectations, saying that they looked forward to:

e A new integrated and standardized rating system to maintain consistency.

e More simplified and transparent (re)certification processes that take companies’ previous CIQ ratings

into account.

e More timely and transparent information on responsibility/function changes.
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VIi. Expectations and Recommendations

China’s further fulfillment of the WTQO’s Trade Facilitation Agreement (TFA) and more tangible benefits
from qualifying as an Advanced Certified Enterprise / AA enterprise were selected as the top two
preferential policies. When China ratified WTO’s TFA in 2015 it agreed to take measures to improve the
trade facilitation environment including expedited clearances, more cross-department coordination and
reduced fees. China has taken some positive steps to fulfill its commitment and further progress would
greatly benefit companies. The FTZ again lagged behind other reforms. But some respondents (14.6%)
ranked it as the reform they looked forward to the most in 2018, indicating some companies still see
potential benefit from the FTZ.

Regarding new policies and regulations, how is your company looking forward the

following items in 2018? Please rank them according to the level of importance.

31.7 31.7 22 14.6%

Further fulfillment of More tangible benefits from The advanced ruling regime  More simplified processes
the Trade Facilitation qualifying as an Advanced for tariff classification, the and qualifications criteria
Agreement (TFA) Certificated Enterprise / AA  origin of goods and customs  to participate in the Free
enterprise valuation issues Trade Zone and/or Free
(GACC No. 236) Trade Port program

Shanghai’s 100 Measures:

The Shanghai government released further reforms to facilitate trade in early July as part of its “100

Measures” initiative. The new reforms include:

- Enabling qualified enterprises outside of the special Customs supervision zones to conduct bonded
maintenance business.

- Exploring a new cross-border e-commerce pilot model.

- Going paperless in Customs and E-port registration process, Equipment Interchange Receipt (E/R),

Ocean Bill of Landing (B/L) and other operations at ports, harbors and shipping companies.

- Introducing the function of “clearance + logistics” into the Shanghai international trade single-

window system and visualizing the entire logistics process from arrival to departure.

- Simplifying the import procedures for samples, equipment and reagents for qualified foreign R&D

centers and improving the efficiency of the medical device clearance process.
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These reforms reflect the Shanghai government’s efforts to continue to facilitate trade. This is a positive
message and one we welcome. We note that 90% of the measures are supposed to be implemented by
the end of 2018.

Recommendations for Shanghai Customs and the Central Government:

AmCham Shanghai values its longstanding cooperation with Shanghai Customs and CIQ, and their continued
efforts to improve the trade facilitation environment. The past year witnessed the merger of Customs and
CIQ and a series of new Customs policies, which should lead to a more efficient clearance process. In this

spirit, we offer the following recommendations to help these agencies meet their reform goals:

1. For Shanghai Customs: Introduce additional integrated Customs and CIQ enforcement measures
beyond single-window declarations, in light of the recent merger of CIQ into Customs and the

implementation of GACC 2018 Circular 60 and 61 on Customs declarations changes.

2. Fully implement Shanghai’s “100 Measures” reform initiative, including all measures that touch on
trade facilitation issues. We applaud Shanghai for issuing such an ambitious plan to improve the
business climate. These measures will help improve the business environment and bring Shanghai
closer to meeting its goals of building “international economic, financial, trade, shipping and

scientific centers by 2020.”

3. Meet more regularly with companies. Given the increased level of uncertainty in the past few
months, companies are eager for more information and guidance from Customs. More interaction
through briefings and dialogues would help Customs execute its responsibilities and encourage

companies to make more use of Shanghai as a trading center.

4. For the central government: Introduce more reforms in the Shanghai FTZ and examine the
possibility of establishing a Shanghai FTP. Although the Shanghai FTZ ranked lower than other
reform initiatives in terms of its current tangible impact, it did play an important role in introducing
reforms like the single-window system and the negative list. Shanghai should again use the FTZ to
experiment with more reforms. In particular, our member companies are supportive of establishing
an FTP in Shanghai. Many companies view Shanghai as an important logistics hub and would benefit
substantially from an FTP.

Recommendations for AmCham Shanghai Member Companies:

1. Actively engage with Customs to gain a better understanding of Customs’ priorities and policies.
This is particularly important because Customs has shifted its approach to supervision. Rather than
rely on universal inspections, they have moved to spot checks and are relying on companies to self-

monitor and implement self-compliance programs.

2. Upgrade your Customs Enterprise Rating to enjoy better Customs services. As Customs is taking a
more risk analysis based approach, companies with higher levels of Customs enterprise classification

will enjoy better services and faster clearance times.
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About PricewaterhouseCoopers Worldtrade Management Services (Shanghai)

The Worldtrade Management Services (WMS) is a professional consulting practice at PwC in the fields of customs
and international trade. Our professional teams are located in all major cities such as Beijing, Shanghai, Shenzhen, and
Guangzhou.

Our team members are drawn from a variety of backgrounds, including ex-senior and customs officers (both local and
expatriate) with international experience, international trade lawyers, accountants, and individuals from the industrial
sector who have experience in logistics, customs and trade.

The combined local experience from the Chinese professionals and the international vision of expatriate specialists allow
us to have an extensive knowledge base that is unparalleled by other consulting firms.

EFRR 7RSS (WMS)REEKELT RS TEREXMERE 7 &NV SHEAN, F£IER. Eig. R THEBBE
HMEELHR,

BMNOBEABRTNEXABERMAFEAEDERNOMEALLN, EETBENSAER. BXER. ERRZEM.
KU, UEREDR. BANERRSEFELAHEREFE TELEINETR.

HZRETPARINATZBNNTELARNERLE, BMNRENFIRRE A ERES RAENEBEL

£ 3 Amber Road

About Amber Road

Amber Road’s (NYSE: AMBR) mission is to improve the way companies manage their international supply chains and
conduct global trade. Our global trade management (GTM) solution automate global supply chain across sourcing,
logistics, cross-border trade, and regulatory compliance activities to dramatically improve operating efficiencies and
financial performance. Our solution combines enterprise-class software and trade content sourced from government
agencies and transportation providers in 150 countries.

Amber Road China Trade Management (CTM) solutions plan, execute, and manage General Trade, Processing Trade and
Bonded Zone Operations for China, and enable rapid China Customs trade reform measures, including Self-Compliance,
Nationwide Clearance, Single Window Declarations, and Jin Guan Il.

For more information, please visit www.AmberRoad.com, email Solutions@AmberRoad.com or call +86 215289 6777.

Amber Road 2 £HKPALMNEREZEE (GTM) ZFaHEY, HMNBIHE REAMNL, EEREEYESHE
T, &EEM, HFRENGE. RINNBATRES T DV RNHREFE 52K 150 MERMBFVMREREFER
SRR, BERERISaaSHEM ] TE A BIHE R P 2R ARTE Ko

Amber Road #FERZEE (CTM) MRATTREH LV BT EZENR S EMEERE, IHFOFHELOBXLY
SR BT, BE—RRS. MIRSMEREEXSRE. REMEX. BEEXBRNYREREF, TUYUZFEM
BREEHHE.

TRELZEE, iFiHE www.AmberRoad.com
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